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&H OLYUHW G DFFXHLO HVW FRQOX SRXU HIRK
LQIRUPDWLRQV Q«FHVVDLUHV DILQ GH UHQGHE
QRXV DXVVL DJU«DEOH HW FRQIRUWDEOH §
YRXV VR\H] LFL SRXU XQH HVFDSDGH URPR
YDFDQFHV HQ IDPLOOH RX XQ YR\DJH G DI
HVS«URQV TXH YRXV YRXV VHQWLUH] FRP]
'"«FRXYUH] OHV G«WDLOV GH YRWUMNH KDPE
QRXV SURSRVRQV OHV PHUYHLOOHV GH
OHV LQIRUPDWLRQV SUDWLTXHV GRQW YR

%LHQYHQXH HW SURILWH] GH YRWUH V«M

O.
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&KHUV YR\DJHXUV

& HVW DYHF XQH LPPHQVH MRLH TXH QRXWVHYRXNVVREF EHLIO/DOHRQ W G [ QW |
DYRQV FU«« FHW HQGURLW DYHF DPRXW GIM YSFOMWV RRIQ L G DXQMH CH HS43J L H
DXWKHQWLTXH 1RWUH VRXKDLW OH SXOWVHEWUUHFNRPBH FRXNYIRXKVYHW
SHUPHWWDQW GH G«FRXYULU OHV ULRQHNXVHVVG IO ) RWDBHEHRODHO H U «

I1RXV VRPPHV ¢ YRWUH GLVSRVLWLRQRWR XX HVV/SRR@GW HY R XWRKRVHWH Y O C
DFWLYLW«V ¢ IDLUH OHV OLHXGWEHVMWHW # & HRMROHYVLER Q XV IDVH] SDV
QRXV VHURQV UDYLV GH SDUWDJHU DYHW GRIXYREXNVDEBXIVEGRHUBDQL VI

1RXV HVS«URQV TXH YRXV SDVVHUH] XQ PR PHEWRIXFRXE®W DIBAH YIRX[V3
DYHF GH PHUYHLOOHX[ VRXYHQLUV (Q FRURH DVYQH] IRQNL GH PO Y WQXH HR

&RUGLDOHPHQW

9RV KTWHV O0\P\ HW $QD-O
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9RLFL QRWUH DGUHVVH FRPSO2WH 9RXV SRXYH] DFF«GHU ¢
UXH GHV 3HWLWYV "'XFWKHXUH G DUULY«H HVW®WURBMW« HQ YRLWXU

&+%$031,(56 9RXV HQWUH K HW K HW OSKHMNULK LGHUDWXLW HVW

SRXYH] QRXV FRQWDFWIHISBDW DYDQW K 6L GRWKXSRVLWLRQ VXU SODI
SU«YR\H] G DUULYHU HQRXHIKBHVSRUWDLO YRX\

RX SDUGH FHV KRUDLUHV YHXLOQWJURRDXWULY «H
HPDLO ¢ DQDHO#EHXGDHU@G ULQIRUPHU ¢ O DYDQFH

W«O«SKRQH DX

/IH SRUWLOORQ V RXYUH DYHF XQ EDEGWUH O WRXW«NHUD UHPLV ¢

3RXU WRXWH TXHVWLRQ RX GHPDQGH V SX\F LFHR QXD FQV K ¥V WIHQ V8 DR W
VHURQV UDYLV GH YRXV DLGHU ¢ SU«SDUHU YRWUH V«MRXU
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9RWUH FKDPEUH D «W« VRLIQHXVHPHOQMW SUX PDYkPIXPREXH FRAM BWUH W
-WUH 9RLFL XQ DSHU®X GHV «TXLSHPHQWYVY GRQW YRXV GLVSRVH]

e 8Q OLW GRXEOH DYHF XQH OLWHULH HW OLQJH GH OLW GH TXDOLW
e 8QH VDOOH GH EDLQ SULYDWLYH DYHF GKRXXKM HHW W DAAFERILEKIHS R >

e 8QH W«O«YLVLRQ ¢ «FUDQ SODW DYH D RFPAVL Q¥ HAKDD W H R QDDOMMR QF
VDORQ

e 8Q DFF2V :L )L JUDWXLW HW LOOLPLW«
e 8Q EXUHDX RX XQH WDEOH SRXU WUDYDLOOHU RX «FULUH

e /HV SURGXLWV G K\JL2QH JHO GRXFKH RRD®SRWRDLYR QDS QPR/XV KIDWYRC
VecOHFWLRQQ« OD PDUTXH 20LYD GHW LOH G LRAXH. (EHRGDHRROUL Mt « ¢ SDU
FRVP«WLTXHV Y«IJDQV WHVW«V VRXV FR@WWMHHGEHHW P QW RRIREBWTXW
Y«J«WDDRV SDUDE2QHY DMRXW«V

6 XU GHPDQGH HW HQ IRQFWLRQ GHV GLIVWSRYPERVOWWRY QRXV PHWWR

8Q DGDSWDWHXU GH SULVH LQWHUQDWLRQDOH
8Q FKDUJHXU XQLYHUVHO 86%

8QH PDFKLQH ¢ ODYHU OH OLQJH DYHF «WHQGRLU
8Q IHU HW XQH WDEOH ¢ UHSDVVHU

1 K«VLWH] SDV ¢ QRXV VLJQDOHU W R X\ XSQLRED 2@ R XR/X| HH R R QG $IDQ RW
YRXV VDWLVIDLUH
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1RXV RINTURQV XQH JDPPH GH VHUYLFHYXBE®RIUJWHEQ@QGEHUH YRWUH V«MR

/IH ZLIL /ID W«O«YLVLRQ

8Q DFF2V :L )L JUDWXLW HW LOOKKIDWXH PDLVRQ G KTWH SRVV2GH Xt

e 1RP GX U«VHDX :LILB3LHUUHVEB RRFAVEH O HVW SRVVLEOH GH
YRV DSSOLFDWLRQV 1HWIOL[ ‘LVQI

e ORW GH SDVVH 5HPLV ¢ YRWUyUagHIHY/«ERPSWHV

/IH FKDXIIDJH HW OD FOLPDWLVDWURWH GH YRLWXUH «OHFWULTXH

&KDTXH FKDPEUH SRVVaGH XQ FKEXIBDJJUMHWHY GH UHFKDUJH SRXU YRL
FOLPDWLVHXU U«JODEOH LQGLY IGGXEROQHERAW HQ VXSSO«PHQW
NZK RX NZK

con wan
Réglage de la température bt :
v TEMP A
§ ) D / Marche / Arrét

i~ Vitesse (faible, moyen, fort, si

o aucune indication
automatique, mode

automatique recommandé

Mode (chauffage, (]
climatisation, ventilation) -

o
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&KHMHYV 3LHUUHV 'RREKNVWRXKDLWRQV TXH WRXWH OD IDBH QH BPYWHYV

OHV WRXW SHWLWYVY 3RXU IDFLOLWHRXRWHW WR QXH DN\RIWFUXIQGE ¥R VL
«TXLSHPHQWY HW VHUYLFHV DGDSW«V

,O HVW SRVVLEOH G DFFXHLOOLWHRA @ENMED U €K DREW HI U/BIW XLTW LS H P H (
VRQW VRXV FRQGLWLRQ GH GLVSRQUEFHWLB/%D QWK ¥\RIWNH B DV L&Y UKV H

WS

ea=e ] @"X]="XYyX £ ¢i" X=X T=] wiog=j | 0OjeaX aX™ =e=np
= J_ e OLFUR RQGHYV DFFHVeVLEWGBY¥HY LQW«ULHXUV
e /LW E«E« DYHF PDWHOQNERW PL[HXU SRXU E)g(%l'(LXUV

FRQIRUWDEOH
Q e 3HWLW G«MHXQHU DGDOWEIIXFORYV

* &KDLVH KDXWH SRXU Qi g @V e 3U-W GH MRXHWV HW C
e 3RW HW U«GXEWHXU GH WRLOHWWH

e 9HLOOHXVH SRXU OHV QXLWYV
e 3RUWH E«E«

e 7UDQVDW HW SDUF

e 7DSLV G «YHLO

6L YRXV DYH] EHVRLQ G XQ «TXLSHPHQW VNBSOERBQWBWH] @R X3/ X QR
HVS«URQV TXH YRWUH SHWLW WU «VRU «DEOH U B3HY BRKAMHR SO 1D IXYN P HQ
YRWUH HVFDSDGH HQ IDPLOOH
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&KHMMHYV 3LHUUHV 'RRKNVWDYRQV TXH YRWUH FKLHQ & H\WW SPRMNILTHK BIH C
VRPPHY KHXUHX[ G DFFXHLOOLU YRV FRBE&IXUQR@ W «MRXOMWDLHJ & D BOHH M
/H WDULI HVW GH QXLW RX SRXU XQ ORQJ V«MRXU

$\DQW QRXV P-PH XQ FKLHQ QRXV Q DFFHSWHRW D \D V¥ FOH\D IFW B WAH & FE:
SDV DGPLV GDQV OH VWXGLR $JDWH WMBUGHWQSHUYQWLDQW SDV GH

e =e ] _QNX]ZNXyX :NojN:Q:j_%i_~XT|'Xoojoo: o X*
e *DPHOOHY SRXU O HDX HW OD QRXGUDWKXRWDOHPHQW FORV HW SUL

e 6HUYLHWWH VS«FLDOH SRXxU HWRAHUDOUN SsWigUH =RQH GH SU
DSU2V XQH SURPHQDGH V«FXULV«H DX[ DERUGV GH OD PDLV

e 6DFV ¢ GK\MHFWLRQV SRXU JDUGKN®*DEV]FBESKFHV

SURSUHV 1RPEUHXVHY EDODGHYVY HW VHQWLHU

e J)ULDQGLVH G DFFXHLO DFFHVVLEOHY DYHF YRWUH FKLHQ (
ERUGY GH ULYL2UH SRXU XQH SURPF
UDIUD°FKLVVDQWH

£'1T "X=X j__ "X sja=ea ~

3RXU JDUDQWLU XQH ERQQH FRKDELWDWHRQIHR@\ K \
QRV DPLV ¢ TXDWUH SDWWHV HW SGHERWW S URSIDITRMHVL!

e /HV FKLHQV GRLYHQW -WUH WHQXV HR®PXOQWVH GDQ
e OHUFL GH QHWWR\HU DSU2V YRWUH GKVYSRVRWHRQH

e 1H SDV ODLVVHU YRWUH FKLHQ VHX® BWDHQYFE D VX0
HIFHSWLRQ DSU2V DFFRUG

e &KLHQV YDFFLQ«V ELHQ «GXTX«V HW VRFLDEOHV X
FDUQHW GH VDQW«

EGHUWDLOHY UDFHV RX JDEDULWYV SHXYMHOMR Q «FUHIMV WEHIH X @ K &'\DLON
OQRXYVY FROWDFWHU DYDOW YRWUH DUXUYBRHHQOM OBWHHVEGHHFW[ERXVLR
VDOV UHPERXUVHPHQW

IRXV HVS«URQV TXH YRWUH ILG20H FRRBRXQWRDQXWNVICEWUW FILHHU ¥ RORQ V
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SURILWH] G XQH SDUWEBR HQDDWVWLDOHLQFRQWHPRXYDEHIHH MHX WUDGL
VXU QRWUH WDEOH LQYRIODWGCHN EBRMQWY GHUDQO®DLY MRX« VXU XQH
O HVSDFH FRPPXQ HIWKkRQMXYLDOLW« HQ VR ISR E

Al
i

N ey,
NN gy
AN eV

b -EX X«j = = b =X X je_8jT i = eX X i"Q ®
8QH V«kOHFWLRQ YDUL«HFEBEKYSRQPIOBFHOMHX GH ZRXQ IORMHDPDWHXUV GH

SRXU DQLPHU YRV VRLU«HV DX]| SDUIDLW SRXU VH G«SHQ
SLHUUHV '"RXFHV GHX[ YLVLWHYV

7TRXV OHV «TXLSHPHQWYV VRQW GLVSRQLK®&MVWEUSWYWIVP & @HR XCH BHP G C
FRQVHLOV VXU OHV U2JOHYV
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I1RXV PHWWRQV ¢
1RXV YRXYV YRWUH GLVSRVLWRR®Y XRPPHV ¢
SURSRVRQV VXUHVSDFH SRXU VWRFWHH GLVSRVLW
GHPDQGH OH YRV EDJDJHV DYBRWU YRXV IRXUQ

QHWWR\DJH TXRWRGMHODDUULY«H RXV LQIRUPDWLR(
GH YRWUH FKDPEOISUHWYRWUH G«®WRYXWLVWLTXHV V

OH FKDQJHPHQW U«JLRQ HW YRXV
U«JXOLHU GX OLQJH GH FRQVHLOOHU VXU
WRLOHWWH XQLTXHPHQW DFWLYLW«V ¢ IDLI

VL Q«FHVVDLUH WRXW
HQ UHVSHFWDQW
O HQYLURQQHPHQW

(Q RXWUH QRXV SRXYRQV YRXV SURSRWHWL OHV VH
GHPDQGH HW DYHF VXSSO«PHQW

e 5«VHUYDWLRQ GH WD[LV
e 5«VHUYDWLRQ GH UHVWDXUDQW

e $VVLVWDQWH PDWHUQHOOH GH P«WLHQIDIRXY SF
ORUV G XQH VRLU«H RX OH WHPSV G XQH HVFDSI

e *DUGH GH YRV DQLPDX]
e 5HFKDUJH GH Y«KLFXOH «OHFWULTXH

IRXV PHWWRQV ¢ YRWUH GLVSRVLWLRQ

8Q FRLQ G«WHQWH DYHF XQH V«OHFWLRQ GH OL"

'"HV JXLGHV WRXULVWLTXHYVY DYHF QRAWUWXV ¥O KD/

8QH FXLVLQH WRWDOHPHQW «TXLS«H

1 K«VLWH] SDV ¢ QRXV FRQWDFWHU SRXUHWRXWH G



5DIUDLFKLVVH] YRXV DYHF QRWUH V«OHFWLRQ GH ERLVVRQV

7
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e 3LOQHDX GHV &KDUHQWHYV FO ¢
e 3LQHDX GHV &KDUHQWHYV 9LHX] FO ¢
€ j=""j_"XDei= 8 "X*
e &DQHWWH FRFD FROD IDQWD HDX S«WLOODQWH
e %L2UHV ORFDOHV FO
@ j="7j_"X 8i-a X

&Dl« HW WK« RITHUWY ¢ YRORQW«

—

a=oX N = eX*Xdc
e %RLVVRQV FKDXGHV HW MXV GH IUXLW
e 3DLQ
e &RQILWXUHV PDLVRQV
e *sWHDX[ PDLVRQV
e <DRXUWV PDLVRQ HW F«U«DOHV %,2
e 6DODGH GH IUXLWV IUDLV

9HXLOOH] QRWHU TXH FHUWDLQHV ERLVVRQV GX PLQLEDU
SHXYHQW RFFDVLRQQHOOHPHQW QH SDV -WUH GLVSRQLEOHYV
HQ IROQFWLRQ GHV VWRFNYV

/H SHWLW G«MHXQHU GRLW -WUH GHPDQG« PLQLPXP K ¢
O DYDQFH HW SHXW QH SDV -WUH GLVSRQLEOH
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&KDTXH PDWLQ HQ FKDPEUH G KIfWHV QRXV YRXV SURSRVRQV
XQ SHWLW G«MHXQHU FRSLHX[ HW VDYRXUHX[ 9RXV SRXUUH]
G«JIJXVWHU

e 'HV JeWHDX[ HW GX SDLQ IUDLV

e 'HV FRQILWXUHYV ORFDOHYVY RX IDLWHYVY PDLVRQ GX PLHO HW GX
EHXUUH GHPL VHO

e 'HV I[UXLWYV IUDLV GH VDLVRQ
e 'HV \DRXUWV RX SURGXLWYVY ODLWLHUYV
e 'HV F«U«DOHV HW GX PXHVOL

e 'X FDIl« GX WK« GX FKRFRODW FKDXG HW GHV MXV GH IUXLWYV
IUDLV RX FRPSRWHYV

/IH SHWLW G«MHXQHU HVW VHUYL GH K¢ K GDQV OD VDOOH ¢
PDQJHU (Q FDV GH FRQWUDLQWH KRUDLUH XQ SDQLHU SHWLW
G«MHXQHU SHXW YRXV -WUH VHUYL ¢ Q LPSRUWH TXHOOH KHXUH

6L YRXV DYH] GHV DOOHUJLHV RX GHW SU«l«UHQFHV DOLPHQWDL
SDUWLFXOL2UHV YHXLOOH] QRXV HQ LQIRUPHU ¢ O DYDQFH DILQ TXH
QRXV SXLVVLRQVY DGDSWHU QRWUH RIIUH
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I=_: 9LVLWH] OHV F«O2EUHV/IIPDKVRRY RIIUH GH QRF

&DSLWDOH GH OD EDQEHIHRVRIDF«HW G«IXVWHERWYV SRXU VH G«WHQ(
$QJRXO-PH HVW XQH YVEbYULWXHX[ HPEO«PDWHRWXE GH O HDX

G\QDPLTXH HW FXOWXUHQPW whv cH GLVWLOO HDGR- HW SDBG O

e 0XV«H GH OD %DQGH +HQQHVV\ 5«P\ ODUWLEXDUHQWH
'HVVLQKMW IUHVTXHY ODUWHOO e %DODGHV ON «CORQJ Gt
PXUDOHV ¢ WUDYHUVe ORPROOQHUWH GHV YLIJQREGHV

e 5HPSDUWV HW 9LHLOOHI YW bQHNLDWLRQ ¢ O,DYWrRX HO UIGDLOVHKQ
DYHF VHV UXHOOHV SORROYURFGH FDGUH SDLVLEOH
FKDUPH e /H/RJLV GH 3XXI®W\

e %DODGHV HQ YXEDODHYLWH KLVWRULTXH ¢ H[SORUHU
&KDUHQWH SRXU XQH
H[S«ULHQFH XQLTXH

OITT X XTiX 8ie o X=XBI=TTil "X=XiTi
fei o

e /H *5 WUDYHUVH OD U«JLRQ LG«I

e $XEHWHUUH VXU FURDQQ/H SDUPL OHAMWQGRQQHXUV
SOXV EHDX[ YLOODJHV GH )UDQRH3DUFRXUV G«FRXYHUWH GH OD FI

e <JOLVH PRQROLWKH BDHRW HHERQ VWV KDUHQWDLVH
OD URFKH e J)RU-W GH OD %SDERMIQWH SRXU X

e /D 5SRFKHIRXADXO®Q PDJQLILTXH LPPHUVLRQ QDWXUH
FKeWHDX 5HQDLVVDQFH

1RXV VRPPHV ¢ YRWUH GLVSRVLWLRQ BSHRKRPPROGHXLGHWY MML AN XUH
IRQFWLRQ GH YRV HQYLHYV
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9RLFL XQH OLVWH GHV IHVWLYDOV QR\DWQHIHCWDWHERDYW MR X\W «IH PR Q J

bi A=
JHVWLYDO ,QWHUQDWLRQDO GH OD %DQGH '"HVVLQ«H
G $QIJRXO-PKQ GHV SOXV JUDQGV IHVWLYDOV
GH %' DX PRQGH U«XQLVVDQW DXWHXILY -
H[SRVLWLRQV HW DQLPDWLRQV D Ae= o

I1XLWV GH OD /MRWRDWLRQV JUDWXLWHYV
GDQV OHV ELEOLRWK2a2TXHV HW P«GLDWKaTXHV
FRQI«=UHQFHV DWHOLHUV SHUIRUPDQFHV

&RQFHUW GX 1RXYHO ¢ $QIRXO-PH

ZUSKHVWUHV HW DUWI?\(/?WHS\;/QORFDX SRXU F«O<EUHY 0p DO 3RODU GHERRQWEHYV D X!
[ «O«EHU QR bU HO OLWW«UDWXUH FLO«

QRXYHOOH DQQ«H HQ PXVLTXH

e 6DORQ GH O +DELWDW HW GH OD '«
$QJRXO-PHs«HV HW WHQGDQFHV SR
O DP«QDJHPHQW LQW«ULHXU HW HJ\

e &DUQDYDO GH OD 5RFK&IILROX& DEXOVEL |
FKDUV HW DQLPDWLRQV SRXU WRXMW

pie"
BULQWHPSV GHV 3R2WHV HQ &KDUHQWH

«<Y«QHPHQWY DXWRXU GH OD SR«VLH FRQI«UHQFHYV
HW FRQFRXUV

YRLUH DX[ 9LQV HW ¢ OD *DVWURQRPLH GH
&RQIROHOWRGXLWV GX WHUURLU G« WDWLRQW

e

HW DQLPDWLRQV FXOLQDLUHV A T

)-WH GH OD 6DLQW 3DWULFN ¢ $QJRXO-PH e -RXUQ«HV (XURS«HQQHV GHV 0«WLH
&RQFHUWY HW DQLPDWLRQV DX[ FRXOHXUV GH $WHOLHUV HW G«PRQVWUDWLRQV G
O ,UODQGH DUWLVDQDX][

e J)RLUH GH 3ULQWHPSYV GHO®DBEX]LH
, DUWLVDQDO SURGXLWV GX WHUURL

| =
P e JHVWLYDO GHV OXVLTXHV O«WLVVHYV
JHVWLYDO GH OD 9RL[SIUREKLH XGHX D D G $QIJRX0O-PH SU« «Y «Q&FPGIRHUW V F
&KDUHQWH &RQFHUWV GH FKRUDOV HW PXVLTXH[SRVLWLRQV DXWRXU GHV PXVLTXI
YRFDOH

)=WH GH OD 1DADOWHHY DWHOLHUV HW
VHQVLELOLVDWLRQ ¢ OD SU«VHUYDW D) GH

O HQYLURQQHPHQW b_‘__

5DOO\H DXWRPRELOH GH OD 9DOO«H GH OD e HVWLYDO OXVLTXHV O«WLVVHV G $¢
&KDUHQWRPS«WLWLRQ GH YRLWXUHV DQFLHQQHWRQFHUWY VSHFWDFOHV HW H[SRV
HW PRGHUQHYV OD GLYHUVLW« PXVLFDOH

e HVWLYDO GX )LOP &RXUW GH 6DLQ\
&DUUL2UBHWRMHFWLRQ GH FRXUWV P
U«DOLVDWHXUV «PHUJHQWYV

e )-WH GH OD OXVLTXH MXLQ SDUV
&KDUHQWMRQFHUWY HQ SOHLQ DLU
SHUIRUPDQFHV ORFDOHYV
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/HV 1XLWV 5RPBQHNWDFOHY GH PXVLTXH
GDQVH HW OXPL2UH GDQV OHV «JOLVHV URPDQHV GH
OD U«JLRQ

JHVWLYDO 9L O O D JH&R&HHWULVRY V J a

LWLQ«UDQWYV GDQV OHV YLOODJHV FKDUHQWDLYV YHVWLYDO GH &RIQXROGIDW SOXV JUD

JHVWLYDO GH &RQIROHQV SU« «Y«QHPHQWYV IHVWLYDOV GH GDQVHV HW PXVLTX}
6SHFWDFOHY IRONORULTXHV HW DQLPDWLRQV JUDQFH

LQWHUQDWLRQDOHV e J)HVWLYDO QWHUQDWLRQDO GH 0XV

&KDPEUH GH &KBRQEMUWY GDQV XQ

KLVWRULTXH
K o0 ] )
e -RXUQ«HV 0«GL«YDOHV GH /D 5RFKH
&LUFXLW GHVY 5HPSDUWV GROQURKO-PH 7TRXUQRLVY PDUFK«V HW DQLPDWLRC

GH YRLWXUHYVY DQFLHQQHYV GDQV OD YLOOH KLVWRBULIRHXH

JRLUH DX[ 9LQV GH'&RXIVWBWLRQV HW
UHQFRQWUHY DYHF OHV SURGXFWHXUV

JHVWLYDO 3LDQR K@ Q@BHWRWYV GH SLD } Qj o
DYHF GHV DUWLVWHY LQWHUQDWLRG ..,
e JHVWLYDO GX 3RODU GGIL&RIX)D F
URPDQV %' HW ILOPV SROLFLHUV

e 6DORQ GX &KRFRODW ¢ $QJRXO-PH

A '« IXVWDWLRQV HW G«PRQVWUDWLR
°
rJ ] DUWLVDQV FKRFRODWLHUV

YHVWLYDO GX )LOP )UDQFRSKRQH G $QJRXO-PH )-WH GH OD &KeWDLJQIDWFKXQDF
)))$ SU« «Y«QHPHQWWHFWLRQV GH ILOPV JRXUPDQG HW DQLPDWLRQV WUDGL
HQ DYDQW SUHPL2UH

6DORQ GH O $UWLVDQDW HW GHV BDYHXUV ¢

&RJIJQDFRBURGXLWYV ORFDX[ HW FU«DW i 05 ] .

DUWLVDQDOHYV

e ODUFK«V GH 1R-0 HQ &K DWIHND/DD W

RLUH DX[ 9LQV GH % DJEH|WIDXNLRQV
) [ = x . JDVWURQRPLH HW DQLPDWLRQV I«H

HW UHQFRQWUHY DYHF GHV YLWLFXOWHXUYV
e JHVWLYDO GHV /XPL2UHV GH /D 5RFt

,OOXPLQDWLRQV HW VSHFWDFOHV S

e &RQFHUWY GH 1R-O ¢ $QJRXO-PH H\
&KRUDOHV HW RUFKHVWUHYV SRXU X
IHVWLYH



«i=_@m "X9é8: j=om= ¢ "X-_Xf X e=1- -EX9é8¢je: i-EX9é8ii:
"« FRXYUH] 0 sUF BRZ )7 J° X9€88€ W k«GUDOH ADBOWFH GH OD %R
*HUPDQLFXV /H 3DUF GX JURQW G LQVSLUBWLRRQ OLURLU G (
O DPSKLWHK«aWUHXWREDR\F RSH DYHFDOMWLQH OH V& MWH«I®GX @RQ HW Ol
SDUPL OHV PLHXPWWUDFWLRQV I¥WRDLZWHV¥MQEHWDBDURQQH SR
FRQVHUY«V GH ) OBHOFHQWWH KLVWRBLDOH GHOOH BKHELEFDODEH YV

O $SEED\H DX[ 'DPHRLWLHUV DYHF DX{JOXMBOHV LQRXEOLDEOHYV
VLWH LQFRQWRXURWEEHDPH OD FKDUPDQWHYV

FRQFHUWYV *UDQGH

800 ("EX-XO=TTil "X X iei o'e

ei_am] IXTIXQO =" X =X e=lpT pRTEBEE: (X968i¢e:

8QH DEED\H WURJORG\WLTXH DYH&ELWRQPRGREWINGIH SU«VHUY«H DYHF \
PDJQLILTXH HW GHVY EDODGHV HQWDD®RL:WIXRQ@BO HW VD JDVWURQRP
'"URQQH



rio—e X—X-"ei "X«i=Ail "~

f "Xfi "X XLi-g ? 8{so-d=% X XTiXE=¢j TiXXXR i-X TiXEsei_
9iex]=_: ma X oTi o=ea X9é8if3&8X?2X«i=_n?2Ye=

/JHV ODFV EOHXV RIIUH'®W EXDLG @DTOPRQW V&Q HVSDFH GH G«WHQWH
DFWLYLW«V QDXWLTXHVYWHRMQGH G«FRXYUH] QMHRX®GIDOBVIDPLOOH EDI
UDQGRQQ«HV GDQV XQGFDWGWEHOH ILQ HW OH PDMKMWEHXHY GH MHX[ H
QDWXUHO SU«VHUY« 3KDUH GH &RUGRXDQ SLTXH QLTXH HVSDFHV G
SURPHQDGH PDQ®2JH

= X "X i] "XyX i=1 i X6=_ TT f X 8i]j_

8ia i~_ -0 8Q FDGUH GH ORLVLUV/ W KBEGRERIW 6SRUW 1DV
&DGUH YHUGR\DQW H\SRXAHSDHIWDJIHU GHV REDHUGWWBHVW XQ FHQW
G«WHQWH GH EDLJQDGRPHWLFHLW« HW GH SAODIWINLSBREXHLOOH WRX
SURPHQDGH DJU«DEOHYRWV UHOD[HU WRXW DX ORQJ GH O DQQ
UHJURXSDQW WRXWH XQH SDOHWWH

G DFWLYLW«V DXWRXU G XQH

Y«ULWDEOH SODJH GH VDEOH

E|’~on_j]: X_X: ooj:o

pie 8 "X =X +=1je X968&€?&8:VT X R}T «j_X =Xpis __ "X

'"«FRXYHUWH GHV WUXIIHV GX IRLH«JYXNMWBWLRREVG KX°WUHV GDQV (
VS«FLDOLW«V ORFDOHV VXU OHYVRPDVUEKI«VRW H B ADIWLKRHQGMAIONVXHY YLV
GHVY PDUDLYVY VDODQWYV
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PiX jna=ea X 8 OXr==ZpejoXT X jarl f X, ]T X Xf= =TT="

&XLVLQH WUDGLWLRQQWDWMURW FXLVLQH WUBRGUWL K QQWGIWHS ODQFK
IUDQODLVH HW YHQWH RXYSURGEHWW.GL XQLTRISRHROWLYHYV $GUHVVH

ORFDX[ DPELDQFH VDXI OH GLPDQFKH $GOHVYWVMHLVH &KDPSQL
FKDOHXUHXVH $GUHVVIXH GHBXHPORXHWWHYV 7«0«SKRQH

GHV /RULRWYV &KDPSQLHUV

&KDPSQLHUYV 7«0O«SKRQH

7«0«SKRQH

fR=_j _aj=e I T fiXpiee-i_n fR ©e mno

%DU ¢ YLQV HW SODQFKMYVLQH WUDGLWLRQQHDWOMD RXYGWW YLDQGH
DS«ULWLYHV DPELDQFE8H PLGL XQLTXHPHQW HWWRUWH 3DULV *R
FKDOHXUHXVH $GUHVV: $GUHVVH 5XH GBRO@WRXYUH

5WH GH 3DULV *RQ*®QRLVH &KDPSQLRAYWY«SKRQH
3RQWRXYUH 7«0«SKRQH

7«0O«SKRQH

«="8=XL fiX =1j1_ Djj X,*= Q

SHVWDXUDQW -DSRQDLYHYWHFXXQQW )UDQODLY¥Q ARBOHNUXFN GLII«UH
PDJQLILTXH YXH VXU PDJQLILTXH GDQV G DQFHMQP@WGLY PHUFUHGL
$QIJRX0O-PH ¢ O «WDJH FIGUHW¥VH $GUHVVH  Y,RQGGHGLIY VRLUV VXU

30 GX &KDPS GH ODWDOEDQH %DPERX O «JOLVH GH &KDPSQLH
$QIJRXO-PH 6 R\D X[ $GUHVVH 30 GH O ««JcC
7«0«SKRQH 7«0«SKRQH &KDPSQLHUYV

I1RXV YRXV FRQVHLOORQV GH U«VHUYHK«YRWHH SDIVEO Q RXY GHPQRK H
FKRLVLU OH UHVWDXUDQW TXL FRUUHVSRQG OH PLHX[ ¢ YRV HQYLHV



/D PDLULH GH &KDPSQLHUV ¢ EDO lHW HW DUF ¥ZW VG D Q¥ GHY WIUO O H
(o]

a a

A A &

=e m=oX "“XfiAj=e” =e¢ az=oX "X e o~ =e a=oXyXO Tj

&H VRQW KXLW EHDX[ @ B YKROLR)WDKXWD X[ VHQWHXQMUY ERXFOH DJU«DEOH ¢
IRQWDLQHV TXH YRXV &RLAXKWHWN] RITUH GH VXSEKEPYQLHUV GH R X N
G«FRXYULU WRXW DX GRQOWW 6H YXHV VXU OD FDPSDJQH

FLUFXLW WU2V VRXYHQW) RIPERUDARQWH HW VXU OD YLOOH

DLQVL TXH GH EHDX[ S®B@RURROVPH

GX KDXW GHV mSX\V} (QWUH

FXOWXUHY HW HVSDFHV QDWXUHOV

XQH PRVD*xTXH GH FRXOHXUYV

FKDQJHDQWHY DX ILO GHV VDLVRQV

V RITUH ¢ SHUWH GH YXH

/D U«JLRQBQIG $QIRXQHPHHPHQW BLWVL TX XQH OLVWH GH UDQGRQQ-
¢ GLVSRVLWLRQ XQH OLVWH GH UDQRROLYPHVGH OD U«JLRQ G $QJIRXO
GLVSRQLEOH HQ W«O«FKDUJHPHQW

'HV FDUWHYV HW GHV JXLGHV VRQWQRXRVBBRHK WG ¥YRIXKRVLMWIAHRWY (FEHdkSDUH
1 K«VLWH] SDV ¢ QRXV VROOLFLWHUSSRXRREWAHIMN GHV FRQVHLOV



f “Xpie 8 "Xfj ("EX*X«iA ae¢~X
3ORQJH] DX F XU GH OD YLH ORFDOIGHQ@Q L IWMIWPRQWIRKYV P IVWRKKWH U H ]

e 'HV SURGXLWY IUDLV HW GH VDLVR@VIWXALDMGHY«IXPHV IURPD
e 'HV VS«FLDOLW«V FXOLQDLUHYV ORIAFDAOHY SaW«V FRQILWXUHV
e 'HODUWLVDQDW ORFDO SRWHULH ELMRX[ WH[WLOHYV

e 8QH DPELDQFH FRQYLYLDOH HW DXWKHQWLTXH

9RLFL OHV MRXUV HW OHV OLHX[ GHV SULQFLSDX[ PDUFK«V

e ODUFK« GH &KDPSTRXWWHY VDPHGLYVY PDWLQ PDUFK « aJHVVHPDGE R HW
GX PRLV G DR»YW DX 3U« GH O 2U

e ODUFK« GH %WRXYV OHV MRXUV SURGXLWYV ORFPRLWIBWH 2RHV YKHHQGU

e ODUFK« FRXYHUW FHQWUDO /HV +D/IRXWVO®I \$ PIRMXIOWH HUFUHGLV M
VDPHGLY GLPDQFKHYV

e ODUFK« GH 5XHOOH VXBXWRXOHYHMHXGLY HW GLPDQFKHV PDWLQ

e ODUFK« GH 9LOOHERLV/ I RDXWDOHWWBIPHGLY PDWLQ PDUFKd&« RO} 3OKNV
VHY KDOOHV HQ ERLV GX ;9,,H VL2FOH

e ODUFK« GH /D 5SRFKHIRPRPOD/XOBY VDPHGLY PDWLQ IRLUH OH GH FK

e ODUFK« GH 5RXZROVPOHY PHUFUHGLYV HW VDPHGLKDUFRBOT X¥H« W HKXGP B
OHV UXHOOHV GH OD YLHLOOHIWUHO CGHN BXIYTK QW BLRYELGH OD«IRLUH

e ODUFK« GH &KDRXMVOHY OXQGLV PDWLQ OH SOXWVHRSRK W B QUH GXH'
OXQGL GH FKDTXH PRLV



Eie XTiXeT="X ¢j 8 e oX X =7
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/D JDUH OD SOXV SURFEG BVW-W GH EXV OLJOQRXVH3RXYRQV YRXV DL

VLWX«H ¢ $QJRXO-PH ¥ H{ QYILRM}YH ¢

SUR[LPLWk«« GHUOBIU XQ WD[L VL Y

NLORP2WUHV 'HV OLPDYRQQ G KITWHV /HV IORWHDIBHHWRLQ 1 K«VLWH
U«JXOLa2UHV VRQW DVVKW«BHAWHWYQ«UDLUHY QRRWFRQWDFWHU
OHV SULQFLSDOHYV YLOGHWSEBRLEDHY VXU GHPDQGH

U«JLRQ DLQVL TXH 3DULV HW

,OV GHVVHUYHQW OD JDUH OH
FHQWUH G $QJRXO-PH DLQVL TXH
OHV FHQWUHV FRPPHUFLDX]J ¢

%RUGHDX[ HQ 7*9

SUR[LPLW«

8ile = "X jnsl 8ile = o"Xf “Xpj_mil_ ~

9RXV WURXYHUH] ¢ &KDPSQLHUV %&RXHIUDOQGH JRQH FRPPHUFLDOH UF

PLOQXWHV ¢ SLHG W\SHV GH FRPPHUFHY JUDQGHV VX
FRLITHXUV VH VLWXH ¢ PRLQV GH

e 'LVWULEXWHXU GH ELOOHWYV

YRLWXUH

e %RLWH DX[ OHWWUHYV

e 8QH SKDUPDFLH

e 'HX[ ERXODQJHULHYV

e 8Q EDU WDEDF

e 8Q IOHXULVWH

e /D 3RVWH

e 8QH EDQTXH

e 8QH ERXWLTXH UHVWDXUDQW
e 8Q EDU ¢ YLQ

e 8Q FRLIIHXU

e 'HV P«<GHFLQV HW VS«FLDOLVWHYV
e 8QH P«GLDWK?2TXH

$XFKDQ HW ,QWHUPDUFK«
'«FDWKORQ HW ,QWHUVSRUW
&XOWXUD

/IH PDUFK« GH /«RSROG ELR
TDVWHW SRP SURGXLWV GH OD L
*DUDJH DXWRPRELOH



£ "¢ X XTR- _A=e¢j ] @X
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$X[BLHUUHV 'RRRKYW FUR\RQV HQ XQ WRXULVPH UHVSHFWRMXX[PGNW W RQ
WRXW HQ XYUH SRXU OLPLWHU QRWU N RP\S RE W &6 RORQ L\TXMRW B XAR Gl
DXWKHQWLTXH

fR. 1= X aX«jT =TXi=-X« A= X XOjoe X« Nj-e

I1RXV DYRQV «TXLS« QRWUH BDOWRHD K[ KSIKWRANWR B RONVZF+VRHW 0Z ¢
O DQQ«H TXL QRXV SHUPHWWHQW GH PBRWRIGPUWH J U FGH QR WQ H I H

$XWRFRQVRPPDWLRQ HW DXWRQRRDOH JQPQLHMWEDXAVLH GH O «QHUJ
XWLOLVRQV SURYLHQW GLUHFWHPHQW GX VROHLO

5«GXFWLRQ GH QRWUH HPSURRQYWH & XOQHRIJHH IRVVLOH VLIJQLILH P
& 2%

SWLOLVDWLRQ LOQOWHOOLJHQ@REKXKVGRSW«OHYRQVLFALWYDJH GH O QQWHUJ
QRV «TXLSHPHQWY HW HQ HQFRXUDJHDORQQRW\WKWWWY ¢ DGRSWHU OH

&RPPHQW YRXV SRXYH] HQ SURILWHU BRRQY*W® UHVSHFWDQW OD

e 3ULYLO«JLH] O XWLOLVDWLRQ GHV MRXU®SKPAHQWR V \IOHHF &/ LVTRXGHHN/L B Q
SDQQHDX[ UHFKDUJH GH W«O«SKRQH XWHLWEVDWLRQ GX V@FKH FKH

¢ B3HQVH{WHLQGUH OHV OXPL2UHV HW OD\R DS BOM HIRXW HFLYWHW B D MR W

e 8WLOLVH] DYHF PRG«UDWLRQ OH AKXWXVIDWHRQ r& r& W GO\R >XPTHPWX JH
GHV I[HQ-WUHV BQMRDYUWYHU QDWXUHOOHPHQW

e )HUPH] OHV ULGHDX[ HW YROHWYV SRXY HFB@IHQXHW 6w BSKRXWUHKRIQY |
O «W« OD MRXUQ«H



XE “a=j X£i="]_  XpKTR=i-EXrigae T"X-XE

e /HV WRLOHWWHVY VRQW EUDQFK«HV VXU ofpx lex $xilw

. -

¢ 1IRXV XWLOLVRQXF&HWKUV UHWG«EUIWWUH PDLVRQ FKDUHQWDLVH D «
QRV URELQHWY HW GRXFKHV SRXW [YXNPHMYBRADAWHM LD X[ «FRORJLT X

JDVSLOODR S (D12 e 3LHUUHV DSSDUHQWHY HW ERLV O

e / HDX GH SOXLH HVW U«FXS«U«H @GRQVHUW« KXY UHVWDXU«HV ¢ O
HOQWHUU«HV SRXU O DUURVDJH GX NMOVOLRWUDGLWLRQ SRXU UHVSH

e 1RXV YRXV HQFRXUDJHRQV ¢ DeRSMHINEEBIWY HW HQGXLWWDQRRORIJI

JHVWHYV VLPSORW BRNPBIDLVVHU FREKOWHQWY WR[LTXHV SRXU XQ DL
O HDX LQXWHWHBHQWLO«JLHU GHWBRXFKHYV

SE@ALAIGT T2 © R BRIEOY e .VRODWLRQ WKHUPLTXSRMHQX® U F «

e 1IRXV DYHUWLU HQ FDV GH IXLWH BHHB®YHXU FRQIRUW HQ WRXWH VL
U<GXFWLRQ GHV EHVRLQV HQ FKD

X ©v=07% N -

«i="j_

eX]I="jppe=XXXX% 8 o)X T-"X
e OLVH HQ SOWBH GXHWFE LXQH

e *sWHDX[ FRQILWXUHV VDODGHV SROWLMEWHHWUIR G«FKHW DXWDQW
\DRXUWR/QW IDLWV PDLVRQ e 6XSSUHVVLRQ GHV HPEDOODJHV L

e /H SDLQ SURYLERX\O BQJGIK LH OH SHWLW G«MHXQHU
DUWLVDQDOH GH &KDPSQLHUV ¢ OLVH ¢ GLVSRVLWLRQ GH FDUDIH (

e /HFDI« HW OH WK« VRQW «TXLWDE®HYW RERXMHRLOOHV HQ SODVWLTXH

e 1RXV SULYLOSUR@XLHWVORFDX? HWFRXUDIHPHQW ¢ O XWLOLVDWLR

VDLVRHQ OLPLWDQW OHV HPEDOOB KW Q- OMEOHYV HW GH SURGXLW
WUDQVSRUWYV

1RXV FUR\RQVSHWHL O/NVIRQWHNOHQ GH GLII«UMQFIHGH QRXV DLGHU ¢ SU
QRWUH EHOOH SODQ2WH WRXW HQ SWRMRWIQW SOHLQHPHQW GH YRW!



r=] *j"X R¢el X oX

] =1 "X X« ne=np

e 3RPSLHUV

e 6308 6HUYLFH G $LGH 0«GLFDOH 8UJHQWH
e 3ROLFH

e 1IXP«UR G XUJHQFH HXURS«HQ

e &HQWUH $QWL 3RLVRQ

e 9RV KIWHYV

I9RWUH V«FXULW« HVW QRWUH SULRGHVWELHIRXRKRXERRXMWUHPHUFLRQV
SUHQGUH FRQQDLVVDQFH GHV FRQVLIJQHXQVX«MBRWHY DILQ GH JDUD(
HQ WRXWH V«U«QLW «

BU«YHQWLRQ GHV S5LVTXHYV

1H SDV IXPHU ¢ O LOW«ULHXU GHV HRRPFPRAUW BIRIKEHY HVSDFHV
SRXYH] IXPHU ¢ O HIW«ULHXU ¢ O d[BHYWILRSDGHLOLN SUR[LPLW
G«GL«V DX[ SDQQHDX[ VRODLUHYHVEBRV OHLYRBIRK H

G DSSDUHLOV «OHFWULTXHYV HQ FKBHKRQNDQV VXUYHLOODQFH W«O«
RUGLQDWHXUV HWF 1H SDV XWLOHVYBY GHOERPRPIHHY RX G DSSD
QXH ¢ O LQW«ULHXU GHV FKDPEUHV VDWW YXDYHILOWDQFH <«<WHLQGUH
«OHFWULTXHYVY DSU2V XWLOLVDWLRQ QRWDPPHQW OH V2FKH FKHYHX]

/IRFDOLVDWLRQ GH O HIWLQFWHXU

8Q HIWLQFWHXU HVW GLVSRQLEOH VRXRQH GKYMWMH HQWUH OHV PD
GHUUL2UH OH SRWHDX

4XH IDLUH HQ FDV G LQFHQGLH "

*DUGH] YRWUH FDOPH HW SU«YHQH] LARP«GSOMHPH@VOOHYV KTWHV
QXP«UR FL GHVVXV 6L O LQFHQGLHRMVW PWWWHLMREOH HW VDQV Y
GDQJHMU3$6 (66%<(5 ' (7(.1'5( 81 ,1&(1'.( 685 /(6

%$77(5.(6 28 7287 &( 48, &21&(51( /(6 3$11($8;

3+27292/7%$,48( XWLOLVH] XQ HIWLQFWHXU HQ VXLYDQW FHV «WDSHV

S5HWLUH] OD JRXSLOOH GH V«FXULW«

'LULJH] OH MHW ¢ OD EDVH GHV IODPPHYV

$SSX\H] VXU OD SRLIQ«H HW HIIHFWXBP®HWHPRXYHPHQWY GH ED
6L O LQFHQGLH VH SURSDJH

AXLWWH] LPP«GLDWHPHQW OHV OEHX$HQWNLGH] OHV DXWUHV R

$SSHOH] OHV VHFRXUV DX R X

IRXV YRXV UHPHUFLRQV SRXU YRWUH YLJLODQFH



(X Ti_X R.Ai =~im=j_

8Q SODQ G «YDFXDWLR®@ E JaW« QH) FWDTDOHBRUGH BKDDXHSEHDXWLPHQW

8(X-]Ti ] =&8X “X-Em=_ @ =e~

B3OXVLHXUV HIWLQFWHXUV VRQW PLSWR®%RWUM« CGARFHRY LW GR QX XWX O DO
[ HIWLOQEWHXUV /LWKLXP HVW H[FOXVLY HRHHION U WEXUYQ@ HSR K D VOW N ULLG

GHY SDOOHDX[ SKRWRYROWD+TXHV

&HV «TXLSHPHQWY VRQW GHVWLQ«V «SBW WHGHW HXL WV YHRX VF [B\R GHHE O
YRXV PHWWUH HQ GDQJHU

(X% 0= e=TTinm —weX -nj]lia=" X-Eao o  X9% -:

8Q '«ILEULOODWHXU $XWRPDWLV« ([ WHKWQSIO DFH I$RW UG OV RQULEBOMF HV
SHXW -WUH XWLOLV« SDU WRXWH SHUVEQWH X FRULARGH RYR O RQH W \W ODH.!
SDV ¢ SDV

e (PSODFHPHQW GM '"$( HVW VLWX« ¢ FKH] QRXV

e B8WLOLVDWLREDRYV G DUU-W FDUGLDTXH FRPSRNA «URPV« G LOWIHHRHQIW C
HW VL Q«FHVVDLUH GHPDQGH] ¢ HXWH G TIXFWQ YAH WxH XH(« U H U

9RWUH YLJLODQFH FRQWULEXH ¢ OD V&PHWAL K G\WH VR X R WLRHX ¥ RRRSXA |



£'1T "X X EOX XTiXpi="j_ X
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$ILQ GH JDUDQWLU ¢ WRXV XQ V«MRXU DYRXVBOH HWFKRQVREH HEXH Q@ K
UHVSHFWHU OHV U2JOHV VXLYDQWHYV

£ - oAiQ:j_X_X j_O:o]iQ:j_

TRXWH U«VHUYDWLRQ HVW FRQVLG«UkdHFARWRIR @G &l QL W E RR SDABH) aG&/H
WRWDO GX V«eMRXU RX GX SDLHPHQW LBRRXIILWIP® WBLR @ AFDAW RAYR\& GH
GX U2JOHPHQW /H VROGH HVW ¢ U«JOHU ¢ O DUULY«H

/IHV WDULIV LQGLTX«V VRQW HQ HXURY7 & RXBXIVPWQ MM BRPEBQWWHDVW U |

e (VSaFHV

e &DUWH EDQFDLUH

e 9LUHPHQW EDQFDLUH

e &KaTXHV YDFDQFHV $1&9

fE X X~ Njae

8QH WD[H GH V«MRXU HVW DSSOLTX«GXHQSDXSGOKWKPWMW( CSOH BMWVR(
VHORQ OH EDU2PH HQ YLJXHXU DX PRPH Q@WJGX H OM RPRIP HQWV CRAL \G «H/MDU

pj =0= fo=j_Xj-Xi__-Tia=j_X XTiXe "~ «Ajo=]j
~Tio=j_XeieXT X T= _aX*

e 30XV GH MRXUV DYDQW O DUULY «HGHUG DEHFERPBWHHPHOQW LQW«JUDO
e ORLQV GH MRXUV DYDQW O DFRPSWH HVW FRQVHUY «

e /H MRXU P-PH RX QRQ SU«VHQWDWLRQLW@H V«MRXU HVW G% HQ WR
e (Q FDV GH V«MRXU «FRXUW« OD WBRRVILOLWDUBNWH DFTXLVH DX

_ﬁTIIQ:j_Xoion "X = ee Nx%j_l “ X *

(Q FDV G DQQXODWLRQ SRXU UDLVRQ GWH FRWAH R B MHX®IH SRIOREQ TPLHV
UHPERXUV« LQW«JUDOHPHQW VDQV LQGHPQLW« FRPSO«PHQWDLUH



« Nj-e
%-e X X" Nj‘l'

/H FRQWUDW HVW FRQFOX SRXU XQH GXSHXW H/MHDRERQH DV FO«W 8 Q/
PDLQWLHQ GDQV OHV OLHX[ ¢ O LVVXH GX V«MRXU

ee=A X-X% efjen

JHV DUULY«HV VH IRQW HQWUH K HW K
JHV G«SDUWV GRLYHQW DYRLU OLHX DYDQW K
(Q FDV G DUULY«H WDUGLYH OH FODH ISQWSWHQNUDIOHH SU«YHQLU

O= X i_"XTL =i T=""] _no
pi="j_X_j_?0-] -

,O HVW VWULFWHPHQW LQWHUGLW GHMSODHFHGFRY OHMW FKDPEUHV R
8Q HVSDFH H[W«ULHXU HVW SU«YX D$BN MHHQNGULNB V OHUIRWEHD® H R O

£ "¢ X =X iT] X=X "Xi-ge "X8mua ~

/IH VLOHQFH HVW UHTXLV ¢ SDUWIRRBMXQKI\GDQV OHV SDUWLHV
OHUFL GH PRG«UHU OH YROXPH GHV WkOVXVVLRQV RWVGHXHWLPBWHU ¢
SRUWHV VL YRXV UHQWUH] WDUG

ca=T="ja=j_X "X 8i] « "X=X Tei "X j]]=_"

/IHV OLHX[ PRELOLHUV HW «TXLSHPHDRDWHFGORLYHQW -WUH XWLOLV«

,O HVW LQWHUGLW GH PDQJHU GDQV OHV FKDPEUHYV

/HV VHUYLHWWHY QH GRLYHQW SDFRDAW UGB OHVULR K VXHW VBRWHU VHXHFIH F
OHUFL G «WHLQGUH OXPLa2UHV FKDXIIMNWDRQWFODPLKWPEDMWLRQ HQ TXI

~ ~

TYXT me=o X=XA= TR =TTi_
/HV HVSDFHV H[W«ULHXUV VRQW SOBIF&\GNRXVQWM GHRVXFXUHLDO D Q F
$XFXQH FDP«UD Q HVW LQVWDOO«H GDEWHOH V HVGIDWV HEVH EDLYXYV FKDF
/JHV LPDJHV VRQW FRQVHUY«HV MRXUWWDH FXPLREQ @tH 8 HXXHH W O
HQ FDV G LQFLGHQW

'URLW G DFROWDFW#OHVSLHUUHVGRXFHV U

OHUFL GH YHUURXLOOHU YRWUH FKDPEUH HQ FDV G DEVHQFH
1H FRPPXQLTXH] MDPDLV OHV FRGHVWABBE¥2V RX :L )L ¢ GHV



} —eio=j] X=X iei =np

/IHV FKDPEUHV VRQW SU«YXHV SRXU XQ QRVAWSEPDXkP® O B5 H «S/HHWWRDQW
TRXWH SHUVRQQH QRQ G«FODU«H SHXW -\WIUMHD UWH NXYVSHOR R HHDW B QGRIH
,O HVW LQWHUGLW GH VRXV ORXHWIRQGH F«GHU YRWUH U«VHUYD

$XFXQH SURORQJIJDWLRQ GX V«MRXU QH SRXUUD -WUH LPSRV«H ¢ O K

-

_=]I’—IE

/IHV FKLHQV VRQW DFFHSW«V XQLTXHPH@®@W WOXUGRHF BQ®WHSPY«HW D HCH
XQ VXSSO«PHQW VHUD GHPDQG« /H ORSHDWMRX WHGK Y MWWUHDNS\RQ § D B O/HR (

% emaX Xliei o= X=X @jaX ~“XT= -EXQ9ej-sXT “X1Au ~;

8Q G«SW GH JDUDQWLH HVW GHPDQGHKMWSGFBWURX P SSIHL GWaT XD QFD
8Q «WDW GHV OLHX[ HVW «WDEOL ¢ O HQWU«H HW ¢ OD VRUWLH

/IH G«STW HVW UHVWLWX« GDQV XQ G«GREWDROPMPLWH GMR XY\WH QW X H(
RX IUDLV GH P«QDJH QRQ VRXVFULW (QVEPDLVW & X \GRKG B W X PSHURF3 UG H
SKRWRY GDW«HV FRPPH SUHXYH FRQWUDGLFWRLUH

% 1ef fo=j "X-XO0f a-efo=j_

TRXWH G«JUDGDWLRQ FRQVWDW«H HQWWBIPRQED DR W @K IIRFWX WLEHWQR B QU &
GX UHPSODFHPHQW /H QRQ UHVSHFW GX WRQHPHIEWMFRBUGKHW GILHEKXY VI
FKDPEUHV HWF SRXUUD HQWUD°QHU Q% HJ HPEGRXWUIMHP HRM«GLDWH VL

i=] ©oX "X 8ie1 "

6DXI PHQWLRQ FRQWUDLUH WRXWHYV ®HYVF& B WHN VRRXW HRFABUWMW BW
RX WD[H GH V«MRXU HVW ¢ U«JOHULB B WQW SRK GBS B-UWU H8 IR XIXYWE OD

/H ORFDWDLUH HVW UHVSRQVDEOH GH Q\WRXOW FRMRXUH FON\DVINQBQF
IRUWHPHQW UHFRPPDQG«H /H SURSUIWWDGRRADIW VWV RRXNWYW (SBXNY W
FDGUH GH VRQ DFWLYLW« DXSU2V GH O DVVXUDQFH 00$

f=z=o=1 "~

(Q FDV GH OLWLJH SRUWDQW VXU GHMWFDWS®HY HD LHRKX \R 6 FOOY H]FERIXV |
TRXWH U«-FODPDWLRQ GRLW =-WUH\W GUHR/X W ERIUY UL W 05 DLV GXH YV « M
, G«IDXW G DFFRUG DPLDEOH VHXO OHWWWWIEXQDO FRPS«WHQW VHU

1RXV YRXV UHPHUFLRQV GH YRWUH FRRRY«KBDGMIRRQ SHRWG FDMBMAJBM F
'RXFHXQ OLHX DFFXHLOARGW BRXW WRRKWDWLWRQV XQ H[FHOOHQW V«MF



f

Xp i1 X XEAo

4XHOTXHY UHFRPPDQGDWLRQV SRXU GHV YDFDQFHV VHUHLQHYV

&

Oj-"XiA OX 8j="=XT X0je0i=wX] _il (Xrj="X

_JmTX] mej "X Xejma)XjaXee Ten (XQTXAj-"X

e« "o X*X

e 3DVVHU XQ SHWLW FRXS GH EDODL

e 9LGHU OH ODYH YDLVVHOOH HW UDQJHU

e 9LGHU OH U«IULJ«UDWHXU HW FRQJ«ODWHXU

e (VVX\HU OD WDEOH GHV UHSDYV

e 5HPHWWUH OH J°WH FRPPH YRXV O DYH] WURXY «

e 9LGHU HW PHWWUH OHV SRXEHOOHY GDQV OH FRQWDLQHU

Oj=-"X_RiA OXei"X 8j="=XT X0je0i=aX] _i1l )XyX
Aj="X XNja X9 XeTa"X X Xea=X "oX=_ =ea X
=X "7TaTiX*
e 1THWWR\HU OH U«IULJ«UDWHXU HW FRQJ«ODWHXU OH IRXU
OH PLFUR RQGH OHV SODTXHV GH FXLVVRQ WRXW
O «xOHFWUR P«QDJHU

e %DOD\HU RX DVSLUHU HW ODYHU WRXV OHV VROV

e 5DVVHPEOHU OH OLQJH GH OLW HW VHUYLHWWHYV

e 30LHU OHV FRXHWWHYV

e 1IHWWR\HU OHV ODYDERV GRXFKHV EDLJQRLUH HW :&
e I1HWWR\HU OH PRELOLHU H[W«ULHXU HW OH UDQJHU

ol o] o:j

/H IRUIDLW P«QDJH VHUD SU«OHY« GH OD FDXWLRQ
P«QDJH VL OH J°WH Q HVW SDV ODLVV« GDQV XQ «WDW
VDWLVIDLVDQW GH SURSUHW«



% eien)X«-ll "m=) "X oX j]]

IRXV HVS«URQV TXH YRWUH V«MRXDU WBMDEROHORX W BRRED@MY LQIRUPEL
HVVHQWLHOOHYV SRXU YRWUH G«SDUW

Ljei=e X X% sisa £ ]=" X "X T "X aX% ¢ ="'« XO ¢=0= jo=j_
1RXV YRXV UHPHUFLRQ.VlGTH] . $YDQW YRWUH G«SDUW
OLE«UHU YRWDH BPEWPEHHFL GH UHPHWWUH GHY FOQGR @H G H

K DILQ GH QRXV SHUPHWMMBHFEBPEUH DLOVL TXH QHELS | vrxv o D
SU«SDUHU O DFFXHLO GX\8 BUWWBKDLRX PRPHQW.GX .\ L. o iluxuy o
KIWHV GDQV OHV PHL@GGISRUMY (Q FDV GH SHUWH, GHV v\ HwE
FRQGLWLRQV IUDLV VHURQW IDFWXU«V SRXU OHXU

/IDLVVHU OD FKDPEUH F
6L YRXV DYH] EHVRLQ GHPG GXBBHRIKNMQ W ¢
WDUGLI «WDW PHUFL GH VLJQE

FQIRUPHY ¢ O DYDOFHLBRINUHPHQW U«IO« ¢ O PYEWX LD
U«VHUYH GH GLVSRQLEBIWYRLY SULRQV G HIITHFWXHU OH

VXSSO«PHQW SRXUUD ¥ RSt "B Y pow YRWUH GesDUW
fi="" O? _ja"XAjoe X A="X-
9RWUH VDWLVIDFWLRQ HVW QRWUMLYUG R ULRAXQ DW QHR X\R W H H RIQHA M B Q

e /LYUH G BQO FDUQHW HVW ¢ YRWUH GLVSRVIODILR HUODQUREWSWLRQ

e $YLV HQ OBDRXY SRXYH] SDUWDJHU YRWUH HRMNUQHQPFW N XGUH *)RIDIDH
DYLV SRVLWLI QRXV DLGH «QRUP«PRBQMWU® HIVL R RV RXGE WDUN/BHN/YV Y F

e 5HWRXU GLOHKFWXY DYH] GHV VXJJHVWLRQV RX FEH VQSREDIWWH & TP (
SDUOHU GLUHFWHPHQW 9RWUH UHWRXU HVW SU«FLHX]

1RXV VHURQV UDYLV GH YRXV UHYRLU, GRHQ V&I WQHSW RAKBLQHQ&RRKUS
YLVLWH



%DVVH VDLMRIRYHPEUH ¢ DYULO FRPSULV KRUV YDFI
+DXWH VDLBHRWH GX WHPSV

7DULIV VXU GHPDQGH SRXU OBDORGQGH WPWAY' )LOP
JUDQFRSKRQH &LUFXLW GHV 5HPSDUWYV

$UULY«H HQWUH K HW K '«SDUW DYDQW K

79% QRQ DSSOLFDEOH DUWLFOH % GX &*,

/JLHO &*9
$FFaV :LIL JUDWXLW
7DULI FKLHQ QXLW RX SRXU XQ ORQJ V«MRXU
7DULI Y«KLFXOH «OHFWULTXH SDU UHFKDUJH

8i] + "X R8mao "XiA Xe oz=oX N - XeX2] TSX69NK-B4}Ry)KEX e
"o :jX lio

7D[H GH V«MRXU HQ VXSSO«PHQW HUVRGOW MRXWH HWGESCFWERQ SRXU
RFFXSDWLRQ G XQH VHXOH SHUVRQQH E«E« GH ¢ DQV JUDWXLW

«g- =jX 1linm 8i] « X ] a8E~18i] » Xbi~e 8i] » Xbi
OD QXLW SRXU OD QXLW SRXU OD QXLW SRXU OD QXLW SRXU
SHUVRQQH SHUVRQQHYV SHUVRQQHYV SHUVRQQHYV

VXSSO«PHQWDLUH
EAo "X7i_ "Xe n=zoX N = o

&KDUJHV FRPSULVHV HDX FKDXIIWDDEVFOWPO kQHFWHLELW«0&QDJIH V

SURSUL«W« HQWL2aUH 7D[H«BHQMWMRXU HRWNEKXO HW SDU SH
EAo X 1lin EAo X = ee¢ 7 sjee= o X m="'e
3RXU SHUVRQQHV 3RXU SHUVRQQHV 3RXU SHUVRQQHV
%DVVH VDLVRQ %DVVH VDLVRQ %DVVH VDLVRQ
+DXWH VDLVRQ +DXWH VDLVRQ +DXWH VDLVRQ
0«QDJH O«QDJH 0«QDJH

&DXWLRQ &DXWLRQ &DXWLRQ



